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HIGHLIGHTS

Successfully advocated for a moratorium on utility disconnections to protect Georgians struggling to
keep the lights on amid the COVID-19 crisis.

Created the COVID-19 Resource guide to provide consumers with a list of resources from national and
state agencies, nonprofits, and other partners to help protect their health, finances, and housing.

Supported the efforts of Community Health Workers by interviewing and sharing stories uplifting the
lived experiences of health workers serving under-resourced Atlanta communities during and in the
aftermath of the COVID-19 crisis.

Kicked off Community Voices for Health—Georgia to promote stronger community engagement in
policy decisions affecting the health of Georgians.

Launched the Advocates for Change board, comprised of five CHWs from around the state, to support
data collection and development of CHW civic advocacy skills training.

ASSISTING GEORGIANS
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Most consumers
asked about...

Utilities, 31%

Most healthcare questions
centered on...

Surprise billing, 8%




ADVOCATING FOR GEORGIANS

WROTE 41

public comments and

letters, advocating for

greater protections
for Georgians

ENGAGING GEORGIANS
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“In current Georgia law, title pawns are treated like pawning your grandfather's watch. They're not
regulated like a small dollar loan, like an instaliment loan,” Coyle said.

Coyle said the title lending industry is clustered in lower-income neighborhoods where they kno
people are vulnerable.

“And what most often happens is that consumer can't make the payment and the first time
around after the first thirty days and they keep renewing that loan,” Coyle said. “And before you
know it, it's become a $500 loan for an emergency tied to your car title that has cost you $5,000
years later.”

Many thanks to Clark Howard and WSB-TV for covering this important issue!

Read more: http:
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Title Loan Bill Passes Senate Finance Committee! Many thanks to bill sponsor
Senator Randy Robertson, and committee chair, our Lifetime Consumer Champion
Senator Chuck Hufstetler, Senator Nan an C Jichael "Doc” Rhett
Dist 3, Senator Ellis Black, and Senato )
protecting Georgians! #gapol

Georgia Watch

CELEBRATING OUR COMMUNITY HEALTH WORKERS &

CONSUMER CHAMPIONS

We worked diligently to uplift the voices of We proudly recognized our 2020 Consumer Champions

Community Health workers during the COVID-19
pandemic

It's important to know
the history of the
community you serve.
Knowledge of the past
is needed to propel

into the future. .,

Aisha Williams, CHW
Chris180

Honoring

Consumer
Champions!

We are excited to honor these
Consumer Champions for 2020:

Rep. Richard H. Smith, Sen. Randy
Robertson, John Salter, Stephanie
Cockfield, Christine Wiggins, and Lucy
Hudgens (pictured clockwise).




