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The Suprise Billing Consumer

Protection Act

The Surprise Billing Consumer Protection Act, which took effect in January 2021,
protects an estimated 2.5 million Georgians from high out-of-network bills
incurred when they unknowingly see an out-of-network provider at an in-
network facility. The law also requires patients to give consent before receiving
out-of-network services and creates a resolution process between providers
and insurers that removes consumers from the billing dispute.
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If patients receive a surprise bill at the locations listed below, they can only be billed
for the in-network cost-sharing amount (i.e. copays, coinsurance, deductibles):
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SERVICES AT HOSPITALS /
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*out-of-network services can't be billed

without prior consent from the patient
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are in-network vs. out-of-network at any given hospital.

(Emory Healthcare 2022)
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